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What is a total loss?

What happens when my car is determined
to be a “total loss?”

What is my total loss “to do” list?

e Collect your license plate and personal items.
e | eave the keys with your vehicle.
 Locate your title or gather your lender information if leased or financed.

What if my vehicle is financed or leased?

Total loss claims are paid out Your financial institution has the
based on the actual cash value, right of first payment before any
regardless of the amount you owe payment is made to you.

on your vehicle.




